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Annex 3 UNHCR

The UN Refugee Agency

English

You have been contacted by UNHCR to update your file and information only. This does not signify your case has
been considered for resettlement. If you are qualified for resettlement, UNHCR will contact you directly. All UNHCR
services, including resettlement, are free of charge. Please contact UNHCR's helpline 0231330000 for
additional information.

Q: Does receiving a phone call from UNHCR mean | am being considered for resettlement?

A: No. A phone call from UNHCR does not mean you are under resettlement processing. UNHCR conducts different
types of interviews for various reasons, and not all are related to resettlement.

A resettlement case is only opened if you attend an in-person interview at the UNHCR Resettlement Unit.

Q: How do | qualify for resettlement?
A: Resettlement is based on specific criteria and assessments internal to UNHCR and resettlement countries. If you are
identified as eligible, you will be contacted directly by the resettlement unit.

Q: Can | apply or refer myself for resettlement?

A: No. Identification for resettlement is done based on criteria set by UNHCR and resettlement countries. There is no
application process or self-referral system. Interviews with other UNHCR units or with UNHCR partners do not mean
you are considered for resettlement. Resettlement consideration is not dependent on how long you have been in Egypt.

Q: I need to speak to a resettlement staff member.
A: Resettlement staff do not offer individual appointments. Please refer to the available communication channels for
any inquiries.

Q: Can | go to the UNHCR Resettlement office without an appointment?
A: No. The resettlement office does not accept walk-ins. If you go without an appointment, it is at your own risk, and
any disruption may involve local authorities and be your responsibility.

Q: Is resettlement a paid service?

A: No. All services provided by UNHCR, including resettlement, are completely free of charge. There are no exceptions
to this rule. If anyone, including someone claiming to be a UNHCR staff member, requests money to assist you with
resettlement, or if you receive any messages or phone calls (even if they appear to come from official UNHCR accounts),
do not pay any money. You must report this immediately to the Integrity and Anti-Fraud Unit at the UNHCR office or by
email at ARECAFRD@unhcr.org. If you choose to pay any money to such fraudulent requests, you do so entirely at your
own risk. UNHCR does not provide any compensation or reimbursements in cases involving fraud.
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Somali

UNHCR ayaa kula soo xiriirtay si aad u cusboonaysiiso Faylkaaga iyo macluumaadkaaga kaliya. Tani macnaheedu
maaha in kiiskaaga loo tixgeliyey dib-u-dejin. Haddii aad u galanto dib-u-dejin, UNHCR ayaa si toos ah kula soo xiriiri
doontaa. Dhammaan adeegyada UNHCR, oo ay ku jirto dib-u-dejin, waa lacag la‘aan. Fadlan kala xidhiidh khadka
caawinta UNHCR 0231330000 wixii macluumaad dheeraad ah

S: Marka aan taleefoon ka helo UNHCR ma waxay la macno tahay in la ii tixgeliyo dib-u-dejin?

J: Maya UNHCR waxa ay gabataa waraysiyo kala duwan sababo kala duwan dartood, dhamaantoodna kuma xidhna dib-
u-dejin. Kiis dib-u-dejin waxaad leedahay oo keliya markii aad wareysi dhoof toos ah ku marto geybta dib-u-dejinta ee
UNHCR.

S: Sideen ugu galmi karaa dib-u-dejin?
J: Dib-u-dejintu waxay ku salaysan tahay shuruudo gaar ah iyo giimayn gudaha UNHCR iyo dalalka dib-u-dejinta. Haddii
laguu agoonsado inaad u qalanto, waxaa si toos ah kula soo xiriiri doonta qaybta dib u dejinta.

S: Miyaan isku gudbin karaa ama codsan karaa dib udejin?

J: Maya. Agoonsiga dib-u-dejinta waxa lagu saleeyaa shuruudo ay dejiyeen UNHCR iyo dalalka dib-u-dejinta. Ma jiro
nidaam codsi ama nidaam is-gudbin ah. Wareysiyada lagu maro gaybaha kale ee UNHCR ama Hay'adda kale ee la
shageeya UNHCR macnaheedu maaha in laguu tixgeliyo dib-u-dejin. Tixgelinta dib-u-dejinta kuma xirna muddada aad
joogtey Masar.

S: Waxaan u baahanahay inaan la hadlo xubin ka tirsan shaqaalaha dib-u-dejinta.
J: Shagaalaha dib udejinta ma bixiyaan balamo gaar ah. Fadlan tixraac kanaalada isgaarsiinta ee jira wixii su'aalo ah.

S: Ma tagi karaa xafiiska dib u dejinta ee UNHCR balan la'aan?
J: Maya. Xafiiska dib udejintu ma agbalo iska imaatin. Haddii aad tagto ballan la'aan, adigaa iska leh Masuuliyada,
carqalad kastana waxaa ku lug yeelan kara hey'ada aminga oo adiga ayaa qaadanaya Cawaaqibta.

S: Dib-u-dejintu ma adeeg lacag ah baa?

J: Maya. Dhammaan adeegyada ay bixiso UNHCR, oo ay ku jirto dib-u-dejin, gabi ahaanba waa bilaash. Ma jiraan wax
ka reeban xeerkan. Haddii qof, oo uu ku jiro gof sheeganaya inuu xubin ka yahay UNHCR, uu ku codsado lacag si uu
kaaga caawiyo dib u dejinta, ama haddii aad hesho wax farriimo ah ama telefoon (xitaa haddii ay u muuqdaan inay ka
yimaadeen baraha rasmiga ah ee UNHCR), ha bixin wax lacag ah. Waa inaad isla markiiba u soo gudbisaa waaxda
hufnaanta iyo ka hortagga isdaba-marinta ee xafiiska UNHCR ama email ahaan ARECAFRD@unhcr.org. Haddii aad
doorato inaad wax lacag ah ku bixiso codsiyadan been abuurka ah, waxaad si buuxda u gaadaneysa halista ka timaada.
UNHCR ma bixiso wax magdhow ah ama lacag celin ah kiisaska ku lug leh musugmaasuqa.
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Oromo

Waajirri UNHCR kan si qunnameef odeeffanno kee haromsuu gofaaf. Kun dhimmi kee qubsumaaf ilaalame jechuu
miti. Yoo qubsumaaf / Carraa biyyaa sadaffaa/ ulaagaa guutte, UNHCR kallattiin si qunnama. Qubsuma dabalatee
tajaajilli UNHCR hundi kaffaltii malee. Odeeffannoo dabalataaf sarara gargaarsaa UNHCR 0231330000 qunnamaa.

G: Bilbilli UNHCR irraa naaf bilbilame qubsumaaf ilaalamaa jira jechuudhaa?

D: Lakki, bilbilli UNHCR irraa dhufu adeemsa qubsumaa jala jirta jechuu miti. UNHCR sababoota adda addaatiin af-gaaffii
gosa adda addaa kan gaggeessu yoo ta’u, hundi isaanii qubsuma waliin kan walgabatan miti. Dhimmi qubsumaa kan
eegalamu yoo kutaa qubsumaa UNHCR keessatti af-gaaffii gaamaan taasifamu irratti argamte gofa.

G: Akkamittan qubsumaaf ulaagaa guutuu danda’a?
D: Qubsumni ulaagaalee garaagaraa fi madaallii keessoo UNHCR fi biyyoota qubsumaa irratti hundaa’a. Yoo ulaagaa
guutuun kee adda baafame, kallattiin kutaan qubsumaa si qunnama.

G: Qubsumaaf iyyachuu ykn of eeruu nan danda’aa?

D: Lakkii, gubsumaaf adda baasuun ulaagaa UNHCR fi biyyoota qubsuma kaa’an irratti hundaa’uun raawwatama.
Adeemsi iyyannoo ykn sirni of eeruu hin jiru. Af-gaaffiin kutaalee UNHCR ykn michoota UNHCR waliin taasifamu,
gubsumaaf ilaalamaa jira jechuu miti. Ulaagaan qubsumaa yeroo hammamii biyya masrii keessa akka turte
irratti hin hundaa’u.

G: Hojjetaa qubsumaa tokko dubbisuun barbaada?
D: Hojjettoonni qubsumaa beellama dhuunfaa naamaaf hin kennan. Gaaffii yoo gabaattan toora odeeyfannoo
waajjiraa qunnamaa.

G: Beellama malee gara waajjira Qubsuma UNHCR deemuu nan danda’aa?
D: Lakki, waajjirri qubsumaa namoota ballama malee dhufan hin hin keessummessu. Beellama malee yoo dhufte,
jeequmsi kamuu yoo uumame gamni seeraa naanno sanii nitoo'ata. Atis itti gaafatatamuu dandeessa.

G: Qubsumni /Carraan biyya sadaffaa / tajaajila kaffaltii qabuudhaa?

D: Lakki, Tajaajilli UNHCR kennu hundi, qubsuma dabalatee, guutummaatti bilisa. Seerri kophatti kaffaltii gaafatu hin
jiru. Namni kamiyyuu, nama miseensa hojjetaa UNHCRUi ofiin jedhu dabalatee, qubsuma si gargaaruuf maallaga yoo si
gaafate, ykn ergaan ykn bilbilli kamiyyuu yoo siif bilbilame (Qaama UNHCR irraa kan dhufe yoo ta’ellee), mallaga akka
hin kaffale. Kana hatattamaan Kutaa Amanamummaa fi farra malaamaltumma waajjira UNHCR tti ykn karaa iimeelii
ARECAFRD@unhcr.org irratti gabaasuu gabda. Malaamaltummaa akkasii kanaaf maallaga kamiyyuu kaffaluuf yoo
filatte, guutummaatti itti gafatamumma isa ni fudhatta. UNHCR dhimmoota malaamaltummaa irratti beenyaa ykn
deebii kamiyyuu hin kennu.
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